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Intro



El we are suffering from unexpected problems in our life




El Who has responsibility to take care of individuals

.-e‘ftiﬂftfr‘f

The hardships we are suffering in our life
I don’t know whom should are we to blame?
Individual, family, community, society, state ?



Internal
iIssues in
Korea



E Overview : Bright side

Since the 1960s, South Korea’s economy has grown
at a remarkable pace, and it is currently the 12th
largest in the world.
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Overview 2 : Dark side
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ﬂ Expansion of the social welfare sector in Korea
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E Ageing population, many more single-member households living alone
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History of
Welfare
policy in

Korea



El Development of social security system, since 1948

2013 F(indergarten etc without pay 2017 |pementia care™

Basic income pension for the aged

2008 -~ M Long-term care service for the aged -
- National pension 1999
Basic social security
1989 |National Health Insurance for the entire nation

social worker, community welfare center |1 Q70

1948 | Ministry of health and welfare



From 1948

1948 Government establishment,
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o From the 1970s

public sector and private sector(such as, NPO) are together providing community welfare services

ODA and poor circumstance

:‘n; L.ﬂl"‘ﬂtb o

.--'-:. oy GALTS A Iﬂﬂnﬂ""ﬂl """"l
Py - e u'-l-l"'\-“'
;""‘:'..',"a_u 13 l'-""""'“‘“'"""“"
OETELMETEL 3% a4t e g Brea pe
I - 2 u_ 1-R'll By Ak e

Ted | AeMY 16 semenm ow
i =8 Pt *&ﬂm




= From the 1980s

Government lead social insurance system(1959)

National health insurance

Increased blind sports(deprived areas) in

Health care service pay insurance premium monthly according
to income

Health insurance for business with 500

employees (1977) - increasing the productivity

Expanded the insurance for all people(1989)

Social unionism - integrated system
(organization 2000, insurance finance 2003)




o Since the 1990s

Homo-hundred, we have to prepare our life after 60

Legislation for national pension in 1973 National pension service

pay premium monthly
Expanded the national pension for all people in

1999

receive a pension after 65
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It is the third largest in the world with $700 billion
in assets, and is the largest investor in Korea

SAH 5 QOIRE T, 07 1x] R ALRL FR2R Popl AL ARSI E T
20 T R0 OFE HES ASN0 RN SEE SN - USK =
27100 AlEetE 2 KR WS QILC

2019 9} T 7 |E

| . IEEIEEDsE | 4,845,424 subscribers(old-age, bereaved family
f@? =D 52 Disability pension)

2T TR
4,845,424 75,953 Zﬁi

The national pension reform increased

replacement rate and contribution rate, and
Average 800 usd monthly

N
(8]

reduced the cross-sectional income inequality.

2020 28 AHZ X|FY
22 25%(3h

998 RF7E, 27| -S2ilePeHF o

ASFACN THE ATt RSl

ol



o Since the 1990s

Minimum living costs of education, medical care, Housing SEIVICe . ring to aimost 309 of median income

& ) the right to have basic standard of human life Depends on the member of famlly

Many welfare benefits are in line with minimum living scheme
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National Basic Living Security Act

Article 6-3 (Calculation of Recognized Amount of Income)
(1) Regardless ofthe actual income of an individual household, the income of an indivdual household assessed under subparagraph 9 of Arficle 2 shall be the amount calculated for making a decision an,
payment, etc, of benefits, and shall be calculated by subtracting the amounts of expenditure incurred due 1o the characteristcs of the household such as physical or mental conditions. diseases. child

rearing, etc., expenditure related o work incentives. and other additonal expenditures, Tom the actual income of a household as the aggregate of the fallowing:
r-------

| 1. Earned income; [
I 2 cusiness income: |
3. Property incame: :

L4. Transfer income.

L N B B BN N |
(2) The amount of income converted from property under subparagraph 9 of Article 2 shall be calculated by multiplving the amount remaining after deducting the amount of fundamental property (referring 1o
te amount of the property deemed necessary for guaranteeing a basic livelihood and publicly announced by e Minister of Health and Welfare) and liabiliies of an individual household from the value of
the property thereof, by the income conversion rate. In such cases, he scope of property subject to conversion info income shall be as follows:
1. General property (referring fo property excluding inancial property and automobiles):
2. Financial property:

3. Automobiles.

Article 7 (Types of Benefits)
(1) The types of benefits accorded under this Actshall be as follows:
1. Livelihood benefts:
. Housing benefits;

. Medical benefits;

. Childbirth benefits:

z

3

4. Education benefts:
5

8. Funeral benefits:

-

. Self-suficiency benefits.



Information system for Means Test for welfare payments

"mauntsubjecttoadfustment on 4/01/16 . .
Means Test Flow Chart Earned income / Business income(agricultural,

| forestry, fishery, business income), property
the Curest ey comeAoethe St i e income(rental, interest, pension income), Transfer

income(family, government, private pension income)

DI $7475"orless? General property(land, building, housing, aircraft,
(ot o  stone ) ships, fishing right, membership), Monetary
- assets(cash, financial assets, insurance product)
$1415 omore Does iyt st 5% seed AUICMOBIIES
M VES ' Property sold to other persons within the past 5

years from the date of investigation

NO Presumption of Abuse

Scope(individuals, household, family etc)




O Since the 2000s

the aged devoted their whole Bosavel e @Y
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life for their family
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1 Since the 2000s

Long-term care insurance for the aged(visiting nurse, care service)




o Since the 2010s

Day care center, kindergarten, Home care etc, Free childcare services
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o Since the 2010s
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Emerging Covid-19 in Korea

The Korean government put social health insurance in place in the 1970s, achieved universal health care coverage in 1989, and

transitioned to a single-payer system in 2004.3.

Despite its robust health system, Korea struggled to respond appropriately to the 2015 outbreak of MERS, which resulted
in nearly 17,000 suspected cases and 38 deaths.

eDetect: South Korea built innovative, high-capacity screening facilities and worked closely with the private sector to
ensure an adequate supply of tests from the onset of the pandemic.

eContain: South Korea isolated infected patients, increased compliance by supporting those in quarantine, and traced
contacts with unusual thoroughness.

eTreat: Across the country, the government restructured the hospital system, built temporary hospitals to increase
capacity, and addressed shortages of personal protective equipment (PPE) through centralized government purchasing.



E Emerging Covid-19 in Korea

Hospital beds per 1,000 people, 2018

Hospital beds include inpatient beds available in public, private, general, and specialized hospitais and

The government applied contact tracing tool(

Example of private sector tool -

«Facility visit records, including pharmacies and medical facilities
«Cellular GPS data from cell phones

Credit card transaction logs

*Closed-circuit television .

Nodata 0O 1 3 &

($)
P4 o o K ¢ @

Confirm positive Requestinformation Agreetorevealinfected
infocted patient oninfected patient person’sinformation
XCL

Infected person's infected person'stravel  Travelhistory
information shared history verified confirmed
ol office! >

Infected person’'s Gathering of information Analysis of

Identify path of infection, Publicly share infected Quarantine
information confirmed of infocted individual infection network

based onthe peoplewhohad  person’s informationand contaminated sites
i contact with infected person  travel history
rd transact ;




E Emerging Covid-19 in Korea

- 4 - Central Disaster Central Di: .
Coronavirus Disease-19, Republic of Korea Mansgwant Hediissis b e *Korean - Chinese
About COVID-19 Latest Updates Media Resources Public Advice & Notice Guidelines Social Distancing

Social Distancing Continues for Additional 3 Weeks: g
Level 2 for Greater Seoul and Level 1.5 for Non-Greater Seoul
Natlonwide Ban on Soclal Gatherings of 5+ People Remalns ;
Cases in Korea (as of 12am on May 13, 2021, data aggregated from January 3} Weekly Updates for Countries with Major Outbreaks
Confirmed Released from Isolated Deceased Cumulative Number of Confirmed Cases Daily Mew Cases |
Cases isolation 35000000
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122658 1 19,90 GRS
Daily Change +713 + 533 +175 +7 23060000
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15000000 o— a 15.209.990

Pasitive Results{Confirmed Cases) 1294633/1 %

Tests Performed 9,241,153 InFrpres AINILR

T OO0
Tests Concluded 9,153,636 ‘
* Positivity Rate 1.4% ROGO0G e mﬂ gﬂ%gg
* postitive tests / total number of tests
concluded * 100% a

0430 0501 0502 0503 0504 0505 0506 0507 0508 0509 0510 0511 0512 0513

Negative Results 2024003/98 % ® USA O lIndia [ Brazil @ France W Turkey < Russia © UK g ltaly A Spain © Germany



= Paid sick leave

o Is short-term paid sick leave available
Paid sick leave that supports reducing infectious disease spread?
=—x > - Y

- No paid sick leave

I:l Limited paid sick leave

At least 2 weeks of well-paid
- sick leave from first day

Source: WORLD Policy Analysis Center, Adult Labor Database, 2019

Data reflect long-term policies in place as of March 2019 and do not reflect ¥ Tﬁiﬁ WORLD Policy
temporary policy changes in response to COVID-19. i 4 Analysis Center

B Korea may introduce partially paid sick leave from 2022, requiring employers to cover for time-offs
from illnesses unrelated to work.

B The idea started to gain momentum during the COVID-19 pandemic when sick workers were asked to
stay at home.

B Korean employees suffering a work-related illness or injury are entitled to paid leave and are covered
by a national insurance plan. But for illnesses unrelated to work, the benefits vary depending on the
company.



Basic income

| Humans =E 28
Humanely

2021

Korea Basic Income Fair

April 28(Wed) ~ 30(Fri), 2021 / KINTEX Exhibition Center1 Hall 5
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B universal basic income takes the form of a local currency, meaning the money is deposited into
an account and must be spent at registered local businesses within a certain amount of time.

B Perhaps the biggest argument against universal basic income is that the theory is largely
untested.

B Even in South Korea, the so-called UBI programs for now are meant to address the very specific
problems of youth unemployment and the coronavirus pandemic.



e- welfare
delivery
process



To define the welfare delivery process

For whom : all citizens who need assistance, but
some of welfare payments require a means test
By whom : the 21 central government, 17 Regional
and 228 local government and the private sector
What : public assistance and social services

How : all public payments and services delivered
by welfare information system



Central government welfare services :17ministries, 360 payments and services
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ﬂ Informatization of welfare delivery process

@ Daily average system users : about 38,000 civil servants

@ Maintain personal records : 32 millions recipients and clients(61% of the entire population)
® Amount of payment : monthly average about 1.4 billions (AUD)

Central Gov.

- 17 Ministries
- 360 payments

- Government savings

- Policy research

Application

Local Gov.

- 228 Local Gov.
- 38,000 civil servant

Asset Test +

- Outreach Service

- Simplificaqon

- Payment integrity

- Automatizqtion

- Combating fraud

Recipient

-28 M recipients
-56% of population

- On-line service

- Service information

MonitorinL

- Identifyi%g vulnerable people

Social Security Information System

\i/ \E/ . \i/ . . \i/ \:/
Real-time data sharing (65 institution, 1,494type)



E Informatization of welfare delivery processing

United Nations

Agency in Information S
possession Public Service

Heath i ance-

<
Qualification data

Income, asset data

2 2
DR

2
<

Privacy data

X3

‘0

Welfare service history data
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Web portal site

@ Website users : monthly average of 733,675 visitors and 2.5 M page viewers
@ Mobile app Users : monthly average of 54,547 users
® Service information : central Gov. 360 payments, Local Gov. 12,000 payments

Welfare Service information

Bokjiro

Welfare Facility Information

A B A ) tmese wx Ga D)
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Fa2lsu

1 B s g Online Application

Find a right welfare service

SA|AH|A
pl o] =2 -]

Incorrect Recipient Report




Information system for reducing administrative paper works

Application form in Korea

Application form in England
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Information system is based on Resident Registration Number
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Conclusion



Remarkable developments, but many challenges remain

B Since it emerged from the ravages of war in 1953, Korea has gone through remarkable

economic development, and it has become the ninth largest economy in the world.

® Korean parents have invested heavily in their children’s life chances and the Korean

population has become one of the most highly educated in the world

® The benefits of economic growth have not been shared evenly in Korea, and income
inequalities are wider than in the OECD on average (a Gini coefficient of 0.35 against
0.31). At 17.4%, poverty rates are well above the OECD average (11.5%), with more
than 4 out of 10 elderly people living in poverty

® These income inequalities are related to the limited redistributive power of the Korean
tax/benefit system and the profound divide in Korea’s labour market between regular

workers and non-regular workers



Remarkable developments, but many challenges remain

The Korean government is facing a demographic crisis due to low birthrates and an aging
population. As this situation poses a growing threat to the sustainability of our economy,
education, finances, and defense, there is an urgent need for a resolute and
comprehensive action(MOHW, 2019).

Korea has introduced and expanded many public assistance programs and strengthened
its social safety net in a very short time relative to other countries(Lee, 2015).

The government plans to expand social infrastructure, such as nationally managed
childcare centers, nursing homes, and healthcare facilities. The government plans to

establish public social service centers mandated to hire and train social service workers.

The current social service delivery system will be improved to serve dementia and mental

iliness patients with local support and to protect abused children and senior citizens.



Remarkable developments, but many challenges remain

The problems of new issues(such as COVID-19) have become a social issue that it has

emerged as a new concern that has never been experienced before.

It is becoming a new challenge to the state in that the multifaceted problem requires the
state to deal with it and this is testing the state's capability to develop an appropriate
social welfare system as a solution.

The problems of welfare issues that challenge contemporary Korean society could act as
an accelerator to build up the welfare state, if the government would remove its old way
of thinking, which up to now has acted as a safeguard for economic development but

which has built up barriers to the development of social welfare.

The Korean welfare state should be built, of course, by complementarily sharing the

responsibilities of economic support, and the state, the community and the family
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